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Moving with the TIMES
As we approach the
second year of the
pandemic, it is clear
that life and work will
continue to change
in ways we could not
have expected prior
to 2020.
We have
been
working
diligently
to move
with the
times –
adapting to
new realities
while helping
our clients do
the same.

A New DRUHC

Along with
modifications in the
way that we operate
behind the scenes,
we have changed our
look and expanded
our technological
capabilities.

Our primary objective
is to connect with our
clientele – job seekers
and employers – in the
simplest, most effective
and impactful manner.
Thank you for reading
our first issue of
EMPLOYER! Contact us
to learn more about
free employer services
in Durham.

79% of Durham businesses surveyed reported
financial challenges as the top concern in
responding to the COVID-19 pandemic (Invest
Durham, 2020) via Durham Workforce Authority.

New – Employer
Last March, we
launched our
monthly newsletter
in a new magazine
format – JOB
SEEKER. It was our
101 edition. This
month is No. 111.
We are now
launching the
001 edition
of EMPLOYER
– a quarterly
publication
designed
specifically for
employers in the
Durham Region.
Visit our website
to subscribe to
Employer.
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WEBSITE
Our new website is
designed for ease-of use
and functionality.

The updated DRUHC Job
Portal makes it simple
for you to post available
positions, at no cost to you!
We will continue to evolve
our website to help you to
get the information and
assistance you need to
hire talent.
Visit unemployedhelp.on.ca.

Hire Talent

Find a Job

Connect

Webinars

Register

Feature Employer
Durham Pioneer Plumbing and Heating Ltd.
(Pioneer Plumbing) has been a staple in the Durham and GTA
community at large, known for their quality – from their largescale commercial projects to smaller residential jobs. Bob Penny,
Owner, not only takes great pride in the quality of work but also
in how he fosters a collaborative and cohesive team.

This is the reason why it was a perfect match when Pioneer
Plumbing partnered with the Durham Region Unemployed Help
Centre’s Youth Job Connection Summer (YJCS) program to give
youth an opportunity to gain experience in the field of plumbing.
The partnership was a success, with two participants gaining
invaluable experience in the industry.
Visit the Durham Pioneer Plumbing and Heating website.

Durham Pioneer Plumbing and Heating
Established in 1898, Durham Pioneer
Plumbing and Heating is a 100+ year old
company, serving both residential and
commercial clients in the Durham Region.

Pioneer Plumbing offers an experienced
and solution-based approach, using the
highest quality parts and equipment.
Visit the Pioneer Plumbing website.

to be in the tourism, hospitality, arts, entertainment or recreation
sectors to be eligible for this support. Find the details under the
Tourism and Hospitality Recovery Program (THRP).

Did you know that you can find funding
information from all levels of government on
one webpage? The Durham Economic Task Force
continues to update the COVID-19 Response
website for your reference and convenience.
Recently added programs include:
Federal: Local Lockdown Program
• The Local Lockdown Program provides eligible businesses,
charities and non-profits affected by a qualifying public health
restriction with wage and rent support through the Tourism
and Hospitality Recovery Program (THRP). You do not have

Provincial: Small Business Relief Grant and Ontario Business
Costs Rebate Program
• Ontario COVID-19 Small Business Relief Grant: for small businesses
that are subject to closure under the modified Step Two of the
Roadmap to Reopen. It will provide eligible small businesses with a
grant payment of $10,000.
• Ontario Business Costs Rebate Program: The Province of Ontario is
introducing a new program to support businesses that are most
impacted by public health measures in response to the Omicron
variant. Eligible businesses that are required to close or reduce
capacity will receive rebate payments for a portion of the property
tax and energy costs they incur while subject to these measures.
• Both of these programs open in the coming weeks. Learn more.

Visit Invest Durham COVID Response for information on
government support, funding, business support and
opportunities to help.
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Employers
Looking to Hire? Need to Train Your Employees?
We can help employers
•
•
•
•
•
•
•
•

Improve business efficiency – save time, money and effort
Source suitable applicants
Ensure your employer information remains confidential
Pre-screen skilled and qualified candidates
Access government funds and incentives to train employees
Post a job to our Job Portal
Meet Health & Safety requirements in the workplace
Access a range of employment resources

272 King Street East, Oshawa
Call 905-579-1821
1410 Bayly Street, Unit 4, Pickering Call 905-420-4010

unemployedhelp.on.ca

Email info@unemployedhelp.on.ca
Email careadmin@unemployedhelp.on.ca

DRUHC project

NEW!

Confronting Racism INDURHAM
Last month, the Durham
Region Unemployed Help
Centre (DRUHC) launched
the ‘Confronting Racism
in Durham’, a new project
funded by Canadian Heritage
as part of its national
Anti‑Racism Strategy.

The Confronting Racism in
Durham project aims to raise
awareness of the impact of overt,
unconscious and systemic racial
discrimination to employment
and career advancement
opportunities within the region.

communities represented
within the region to identify
discriminatory practices and
collaborate to develop strategies
to confront them and to advance
Diversity, Equity and Inclusion
within Durham Region.

the region, we will be publishing
an informative and engaging
monthly newsletter. The first
edition of the Confronting
Racism in Durham newsletter
will be available in February
2022. Click to subscribe.

The project will partner with
service providers, job seekers,
employers and racialized

To keep you informed about the
project and other anti-racism
initiatives and resources within

We look forward to your input,
support and partnering with you
through this project.

Black Professionals In Tech Network
BPTN is a platform designed to support
the advancement of Black professionals
in the Technology Industry – connecting
Black professionals to job opportunities
with their partners, mentorship with
senior executives, along with masterclasses and events. Visit BPTN.com.

Find your COMMUNITY
Join us for an Info Session
February 23 at 2pm

Click to Register.

JOB DEMAND Report

December 2021

DWA’s monthly Job Demand Report for Durham is
created using data collected from national, provincial
and local job boards as well as local career pages.

There are many interesting and useful insights about
current, local, labour market information in each report.
Take a look at the Top Hiring Sectors. Read the Report.

Post-Pandemic
Scenario Planning
Report 2021
Since March 2020, Durham
Region has been experiencing
high rates of unemployment
due to emergency public
health measures and
lockdown restrictions
enacted to curb the
transmission of
COVID-19.

events regarding the plausible future of the local
labour market, through the COVID-19 pandemic
and beyond.

The Durham Workforce
Authority (DWA)
published a Post-Pandemic
Scenario Planning Report
intended to help local businesses
plan for unforeseen and foreseeable

The report also identified disproportionate
impacts of the pandemic on women, single
mothers, black mothers with young children,
minority groups, youth, and newcomers.

The purpose of the report was to examine
the effects of the pandemic on local priority
sectors, including Agriculture, Advanced
Manufacturing, Construction,
Healthcare, and Logistics.

Gain more insight. Click to view the report.

Ontario’s SMALL BUSINESS
Health and Safety Program
reimburses eligible
employers for
health and safety
representative
training

Ontario’s Small Business Health and Safety
Training Program reimburses eligible employers
for health and safety representative training for
a selected employee in an Ontario workplace.
Eligible employers can now apply to be reimbursed
for the course registration cost of $25 for the
representative and $150 toward the cost of
the representative’s training time, for a total
reimbursement of $175.
Click to learn more about the program.

Level the PAYING Field
Why does the gender wage gap persist? How
do we close it? Listen to a new podcast series
by Ontario’s Pay Equity Commissioner.
Ontario’s Pay Equity Office team launched
a 6-part web-series called Level the Paying
Field, a series of podcasts, where Kadie Ward,
Commissioner and CAO of Ontario’s Pay Equity
Commission, hosts a series of compelling
discussions about gender wage gaps, and how
to close them with experts from the
International Labour Organization,
Harvard Business School,
University of Toronto, and more.
All episodes and podcasts are
available online. Click for
more information.

how to close the gender wage gap

podcast

NEWCOMER NEWS

from the Pickering Welcome Centre

You’d make a great mentor!
Help a newcomer to Canada succeed in
their career.

This is the volunteer opportunity
you’ve been looking for.
You can help change someone’s life by giving
18 hours over three months to help them with
their job search in Canada.
It’s flexible, rewarding and you’ll learn how to
be a leader in today’s diverse workplace.
An immigrant in your professional field is waiting
for a mentor like you.
Register today to help:

mentoringpartnership.ca/join-us
/become-a-mentor
DURHAM REGION
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An agency of the Government of Ontario
Un organisme du gouvernement de l’Ontario

Become a mentor if you:
Want to support immigrants.
1.5 hours per week over three
months can help someone
jumpstart their life in Canada.
Are thinking about your
professional legacy. With
2+ years of work experience
in Canada you have a lot of
insight to share.
You want to advance your
leadership skills. Mentors
feel more empowered in
their own careers.

Welcome Centre Immigrant Services
1400 Bayly Street, Unit 5 and 16b, Pickering
458 Fairall Street, Ajax
Ph. 905-420-3008 | 1-877-761-1155
mentorship@unemployedhelp.on.ca

Durham Welcome Centres

Celebrated 10 YEARS!

At the end of last year, the Pickering
Welcome Centre opened its doors
to celebrate the 10th Anniversary of
servicing newcomers at locations in
Ajax and Pickering.
Thank you to special guests Councillor David
Pickles, Lorenzo from MPP Peter Bethlenfalvy’s
office, DRUHC Board Members David and Colin,
and Magdalene from the Congress of Black Women
for visiting, as well as many
individuals and organizations
who have supported us in our
journey to serve newcomers.
Welcome Centres
funded by:

Durham Region Unemployed Help Centre
OSHAWA

905-579-1821
272 King Street East, Oshawa, ON
info@unemployedhelp.on.ca

www.unemployedhelp.on.ca
info@unemployedhelp.on.ca

We want to
hear from you.
Connect with us
through social media,
phone or email.

PICKERING

905-420-4010
1410 Bayly Street, Unit 4, Pickering, ON
careadmin@unemployedhelp.on.ca

PICKERING WELCOME CENTRE

Specializing in services to Newcomers to Canada
905-420-3008
1400 Bayly Street, Unit 5, Pickering, ON
jswinfo@unemployedhelp.on.ca
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Durham Region

Land Acknowledgement

We are currently
located on land which
has long served as a
site of meeting and
exchange among the
Mississauga Peoples,
and is the traditional and
treaty territory of the
Mississaugas of Scugog
Island First Nation.
We honour, recognize
and respect this nation
and Indigenous Peoples
as the traditional
stewards of the lands
and waters on which
we meet today.

